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Pet Stains Can Be Treated

elove Fuffy and Muffin...most of thetime. While petsareagreat
source of companionship and comfort, they are, after dl, fill animals.
Domesticanimals - just likethewild ones- arecreaturesof habit. In
fact, themore certain the habit, the morethey areat ease. Onceapet hasused the
insdeof thehomefor what we hopewould happen outside, they may haveadifficult
time*“relearning” the habit of outdoor potty breaks.

Whilemost household dirt issmple soiling, pet wasteisconsidered
damage once it contacts indoor textiles such as carpet,

upholstery,

and structural material. Dueto the chemica makeup
of pet urine, thefabricin questionisnow damaged.
Thereare salts, and other biological waste products
in pet urine and feceswhich ssmple cleaning can not
accommodate. Interestingly, unless the pet has a
bladder infection, urineisactualy sterile. Theodor
that comesfrom pet urineis caused by bacteriathat
feedsontheurine.

Oops!

Usually one can clean up the pet urineif it is caught
immediately after thepet “oops.” However, over time
the urinewill soak into the carpet and pad and now
becomedamage. Thisiswhereaprofessional carpet
cleaning company who iscertified in odor control can
help.

Whileeach caseisdifferent, thetreatment strategy beginswithinjecting enzymesand

deodorizersinto the carpet and pad. Thissolutionisthen“flooded” and extracted

withaWater Claw. If thisapproachisnot sufficient, then amoreaggressive step can
betaken.

In the most sever cases, the approach would include
rolling back the carpet, steam cleaning it front and back,
removal and replacement of the padding, enzyme
application and sedling of the subfloor with polyurethane,
then restretching the carpet. Insome casesareasof the
dry wall may need to beremoved. Thisisespecially
probablein the case of cat urine since many catswill

(Please see “ Pet Stains’ inside)



(“ Pet Stains’” Continued)

“mark” along theedge of aroominstead of themiddleof it. Thereisnoway tordiably removeurinefromdry wall. Whenremova
up to the point of damageisrequired, the studsinthewall will be sealed aswell.

It must be noted that thereisno way to insure apet will not use theindoorsagain. There are many claims madefor certain
“chemicas’ that will makeapet not usethe carpet, but noneare certain. Remember, most animaswill consider themselvespart of,
if notinchargeof, thefamily withwhichthey live. They may be VERY strongwilled! Further, animalshaveamuch stronger sense
of smell than humans. Evenwhenweare* certain” wecan’t smell theurine, apet may still be ableto.

Finaly, petsaretricky - they have urinated in placeswewould never suspect. They know wherethey went, but the odor may be
so diffusethat humanshave adifficult timelocating the exact spot.

TG’ sCarpet Cleaning and Restorationisfully certifiedin odor control. We have extensivetraining and experiencein pet urineand
fecesodor control. We have state of the art chemicalsaswell asthe strategic know-how for each case.

ODOR CONTROL: It Depends On the Cause...

er walked into ahome or office and been hit with that, “What isthat smell” experience? What has entered our noseis
caledaVOC - Volatile Organic Compound. A VOC isachemical compound floating intheair from whatever
“— substance caused theodor. The“volatile” part of thiscompound isthat it reactswith your nose so you can smell it.

Cooking foods (bacon, fish, etc) will often leave an odor that actualy “ sticks’ towalls, uphol stery and the carpet. Perfumes,
pets, mold, and cleaning productswill often leave VOC'’slong after the actual source of these odorsisgone. Smoke (from
burning foods or tobacco) actsinthe sameway. The curefor odorswill depend on what caused the odor to begin with.

In professiona odor remediation, thetechnician must first diagnose what caused the odor. For example, protein odors (those
caused by burning foods) will not respond to many remediationtechniques. Inthe caseof ahousefire,
wiping the exposed areassuch aswalls, floors, and ceilingswith an ammoniabased solventisthe
beginning of remediation.

odor remediation. Thesehighly reactive compoundsare dissipated
withtheVVOC causing it to becomeinert. That is, eventhoughthe
longer smdl it.

Pairing agentscan beusedin
through out theair and bind
VOCisdtill there, wecan not

company can usefogging and Ozone machinesto get to odorsthat
down. Ozoneisan oxygen compound that literally “burns’ up the odor

A professional restoration
can not bereached by smplewiping

molecule. That is, Ozone doesnot mask theodor, it actually destroysit.

When the oxygen molecule comesinto contact with the V OC, the oxygen A .

bindsto the VOC and splitsthe odor into basic atoms. While Ozone dissipates fire T G’ S
rapidly after trestment, it isvery dangerousto be around during the treatment. B G
Ozonetreatmentsusually take anywherefrom 24 to 48 hoursto be effective. \ .

Fogging isapairing agent. A machinethat lookslike something out of CARPET CLEANING
The Terminator superheatsthe pairing agent and particulatesit intotheair. & RESTORATION SERVICES
Thisfogwill travel wherethesmoke hasand neutrdizeit. Thefogcango 24 HR Emer gency Response

whereitisimpossibleto clean and thus control the odorsdeep inside areas.
TG’s Carpet and Restoration

Aswascited before, structurd firesreguire both chemical and manual 4402 Huntington Dr. Ste 300
removal of odor causing agentssuch assoot. Some of the structural material Flagstaff, AZ 86004
may need to be seal ed to keep any remaining odor from escaping. WwWw.tgscarpet.com

TG’sCarpet and Restoration Servicesisexperienced and certified to remediate odor sof all kinds.



