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If You Have A Fire
In Your Home Or Business,
.... What Now?

reisone of themost devastating events anyone can experience. Not only does

theactua flame destroy structure and contents, but theresulting smoke can cause

enormous and unexpected damage. So, if you experienceafireinyour homeor
business, hereareafew tipson handling thisdisaster.

First, maketwo initial phonecalls: your insurance company and TG’s Carpet and
Restoration.

Your insurance company will inform you asto the next stepsyou need to takefor living
arrangementsor other personal needs. TG’ sRestorationwill help guideyou throughthis
entireprocess. Wework with al insurance companiesand advocate for the customer.
Our relaionshipwith theinsuranceindustry isbuilt
on trust and confidencein our capabilitiesto get
you back to pre-damaged conditionfast.

Our professionally trained experts understand the
natureof fireand smokedamage. Wewill determine
the type of smoke the fire created and the best
strategy for remediation and mitigation of further
damage. Inmany cases, snoke doesmoredamage
thantheactud fire.

Thefollowingisalist of Do’'sand Don'tsfor fireand smoke damage:

DON'T:

»  Wipeany surface attempting to remove soot. Thismay further damagethe surface.

Walk on damaged carpet or use damaged furniture

» Turnonéectrica appliancessuch ascomputersor TV’ suntil they have been cleaned
and checked.

» Consumefoodincansor any other that may have been affected by heat or smoke.

DO:

» Protect chrome on fixtures by washing with detergent and applying a coat of
petroleumnjelly.

e Openwindowstoallow for ventilation.

o Cadlaplumberto haveal pipesblownout if itiswinter.

* Removepetstoasafeplace. _
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TG'swill pack out all contentsand safely
storeand cleanthemin our warehouse. All
contentsareinsured and availableto you
whenyouwish.

Every itemisphotographed and catal ogued.
All smoke damaged personal itemswill be
deodorized and cleaned back to pre-
damaged condition.

Clothing and other fabric goodswill betaken
to aprofessional dry-cleaning facility for
treatment. Computers, TV’s and other
electrical appliances are cleaned and
restored in our ultrasonic room.

Anything that can not bereasonably restored
will be discussed with both theinsurance
company and you, theowner. Wewill help
moveyou back inwhenal constructionis
completed.

Itisnatural to want to jump right back in
after thedisaster isover. However, improper
procedures can further damageitems.
Always ask questions and wewill be
happy to answer and assist in a
professional and efficient manner.

Together with your insurance provider,
you can rest assured that you will be
back to pre-damaged condition asfast
aspossible.

TG'sis available 24 hours a day for all
disaster emergencies.
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Q firelossisvery complex because of the unigque behavior of smoke. In

most fires, smoke damageisby far the most extensive and difficult to
restore. Onereason smokeissuch aproblemistheunpredictably of its
migration, or travel. Different smoketypesfrom different fireswill travel in, uh,
well, different manners. Thereare somethingswedo know about smoke behavior:

- Hot smoke migratesto cooler areasand upper levelsof astructure.

- Smokeflowsthrough plumbing systems, using holesaround pipesto go from
floor tofloor.

- Thetypeof smokewill greatly affect the restoration process.

Below isalist of someof thetypesof smokethat arefoundinvariousfireevents:

*  Wet Smoke- Caused by alow heat firethat smolders. Itischaracterized by
apungent odor and isvery sticky and smear easily. Smokewebsare more
difficulttoclean.

*  Dry Smoke-A fast burning and high heat fire.

*  Proten - Foodfiressuchasburningthechickenonthestove. Virtudly invisble,
discolorspaintsand varnishes. Extreme pungent odor.

*  Fud Oil Soot - Furnace puff backs causefue oil soot.

*  Other Types- Tear gas, fingerprint powder, and fireextinguisher resdueare

other types.

TG's will test the smoke before we proceed with
cleaning. Each type of smoke will respond to a
different method of cleaning. After theresidueis
removed, there is still smoke odor present in the
structure. That is because smoke migrates into
crevices and findstiny pocketsto hidein. Odor is
treated with various strategies such as Ozone and fogging. Sometimesaparing
agent will beusedto“pair” with the smoke odor to removethe offensvesmell.

We strongly caution against trying to remove smoke soot unlessyou know which
kinditis. Smearing soot on surfaces may make them impossibleto clean and
causefurther demolition to be necessary.

Smoke damageto uphol stery istreated in our Ozone chamber at our warehouse.
Wefirgt clean and deodorize the uphol stery and after dryingit, placethefurniture
in the Ozone chamber for up to 72 hours. This treatment goes deep into the
framing and ridsthe piece of any remaining odors.

Aswith any absorbent materid, structura materia such asstudsand wall material
istreated aswell. It may be necessary to fully encapsulatethe structural material
and treat with deodorizing chemicals.

Whatever the cause, whatever thesmoke, TG sRestorationisfully capable, trained,
and experienced on the best approach needed to bring you back to pre-damaged
conditionfast.



