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This guide is designed to provide you, with the basic introduction into the cleaning and
restoration of floors. All Hard Surfaces Floor can be divided in two categories: SYNTHETIC
FLOORS and NATURAL STONE

We will cover only the floors used commonly in today’s market.
SYNTHETICFLOORS

CERAMICTILE —CeramicTileisclay fired man-made materia. Surfacein glazed
ceramic not normally requireany protectivetreatment. Itistheglazeitself that gives
thematerid itsexcellent protection against the absorption of dirt.

VCT-TILE-Vinyl Composition Tilecontainsvinyl resinsand comesinawide
variety of colors. It isan extremely dense yet porous floor and has agood
resistanceto acid, alkaline and solvent base spots and spills. Itishighly resilient
and ismost commonly found in commercial use.

QUARRY TILE and PAVER BRICK —Quarry Tiles are an unglazed ceramic
material that are particularly suitable for exterior paving, dueto their low
adsorption and resistance to freezing (the high baking temperatures and high
quality of the clay, with other raw materials make this type of floor, one of the
most durable in the market today).

PORCELAINTILE - Isavery hard material that is particularly resistant to
chemical agents, scratches, freezing and to the absorption of water. Itisideal for
paving floorsin public places such asrestaurants,
arports, schools, hospitalsand shopping centers. This
producesthe*polished” versonwithitsmirror-like shine,
However, unlikethe“natura” or unpolished versions, itis
subject to marking.

TERRA-COTTATILE (knowsas“SALTILLO
TILE”)—Oneof theoldest ceramic materiadlsmadeby &8 '

man, thistype of floor isobtained by mixing clay and water, Ieaw ngthistodry
naturaly, then bakingitinakiln. Sdtillo Tilehas particular characteristicsof aphysica
(absorption), mechanical (specid finish), and compositiond (for thedifferent typesof
clay) nature that demand specid treatment.

(See Natural Stone on back)



NATURAL STONE (fromfront page)

MARBL E —Isknown asacalcium carbonate stone,
and has been ametamorphic rock, marble reactsto
acids and give a high gloss appearance - isacid
sensitive and scratches easily; most Marble stone
have veins, swirlsand bands. For cleaning and
restoration purposes, the most suitable method
should be chosen according to the level of wear.

SLATE —Isclassified asa“rough” material with a
low absorption. Slate can be found both an interiors
and exteriors, and rarely have ahigh polish unlessa
coatingisplaced onit. A good qudity silicone
impregnat or sealer can protect the stone and generated
moredurability.

TERRAZZO —Terrazzo isamixture of Portland
cement and Marble chips. These chipscanrangein
size from afraction of aninch to aslarge to severd
inches. The very good side about Terrazzo isit can
be ground, honed and polish just like Marble and can
be easily mistaken for Granite.

GRANITE — Graniteisan extremely hard natural
stone with low porosity, normally given apolished
finish. Granite paving isnot usually treated; inthis
case waterproofing the material isrecommended,
especialy if islaid in places such kitchens or
bathrooms.

TRAVERTINE —Islimestone that has been formed
in hot springs. A polished travertinewill haveits
holesfilled with color-matched Portland cement
filler. Thesefillers do not take a high polish thusthe
overall polish tendsto look blotchy.

FLAGSTONE - Istheterm given to almost all-
stone material cut into thin, irregular shapes. Found
extensively on sidewalks, foyer entrance, pool decks,
flagstone can be amost any material but is
commonly the SANDSTONE type. Flagstone should
not be ground and should only be cleaned and
sedled.
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GROUT:
To Seal or Not To Seal

rout isthe (usualy) thinlineof mortar that separateseach

Gile. Grout isbasically acement type of material mixed
ithwater and

placed between each tileto keep them uniformly separated. Most

buildersdo not seal thegrout whenfirst installing. (Wedon't know

why). However, grout should be sealed to keep it stain and water

resstant.

Grout sealing comesin awide range of prices- and in this case,
price and value do relate. The higher price the sealer, the
longer it will last on the grout. Grout sealers can come in three
finishes: 1) Flat - does not have any discernible appearance
whendry. 2) Semigloss- thereisasdight shine. 3) High gloss
- grout will appear to shine when dry. Thetype of finish
usually is chosen based on the type of finish of thetile.
Ceramictilesare usually shiny and thusthe grout will follow
that motif. All groutswill darken with age.

Some grouts are applied with a
already mixed in. However,
suspectableto soil and can
order. When gout has
been damaged by
sharp object gougingiit,
replaced. New grout with
color can beplacedinwhenthe
been professionally removed.

sliconetypesealant
theseare
discolorinquick
chipped or
weight or
itmust be
nearly theexact
damaged grout has

Grout can berecolored. New technologiesnow makesit possible
to recolor grout either to theexact origina color, or another entirely
different one. Likeall decorationsinone shome, tileand grout
may not fit the present desired decor. So changing thegrout color
can actually makethefloor look very different.

Grout should be cleaned with aforced steam extraction
method.

If thetileisinstalled properly, dropping thingson thetile
should not chipit. If itischipped, repair isin need for the
protection that tile offersto the floor is quickly compromised.

Tile, of any kind, should offer many yearsor nearly troublefree
maintenance. But the grout should be cleaned and sealed every
3-5 years, depending on thetype of traffic. Call acertified
professional cleaner who has experiencein tile and grout
cleaning for thisservice.



